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Steps on how to check for UTAP

approved Training Providers and 

Courses 



Step 1: Go to http://skillsupgrade.ntuc.org.sg

Click on “                       ” to search for approved UTAP Training 

Providers and Courses.

http://skillsupgrade.ntuc.org.sg/


Step 2: Click on “                      ” to search for approved UTAP 

Training Providers or Courses.



Step 3: You may select or type the fields as shown and click 

“                ” to search for related courses.



Steps for 

UTAP application



Step 1: Go to https://www.ntuc.org.sg.

https://www.ntuc.org.sg/


Step 2: Click on “                      ”.



Step 3: Choose your login method.

Click here to 
login with 
SingPass

Click here to register an 
account if you do not 

have an account.

Click here to     
login with U Portal 

Account



Step 4a: Login with SingPass.

Scan with your 
SingPass Mobile 
App to perform 

the login

Click here if you 
prefer to login 

with your 
SingPass 
password



Step 4b: Login with U Portal Account.

Key in your 
Login ID and 

Password. Click 
on “LOGIN” 

button.

Lost your 
password? Click to 

reset your 
password.



Step 5: After login successfully, click on “                   ” to display

the list of E-Services.

After a successful login, 
click 'E-SERVICES'



Step 6: Click on “                   ” from the side menu and 

“                   ” to proceed.

A) Click on 
“                        ”

B) Click on 
“                     ” 

to proceed.



Step 7: Declare membership status before proceeding.

Check on either box and click “            ”. If non-member, 

you will be directed to membership sign up page.

Select “No” if you do not 
have NTUC Membership. 
This will bring you to the 

membership sign-up 
page.

Select “Yes” if you have 
existing NTUC Membership. 

Click “                    ” to 
proceed.



Step 8: Please check your contact details in NTUC membership 

records.

Click “ ” to 
navigate to your 
personal profile 
page to perform 

update.



Step 8a: Fill in the Course Details. 

All fields are mandatory to fill in.

Select your Training 
Provider and Course Name.

Input the fee amount (including GST) 
that you paid for this course. Click on 
the “      ” icon for more information.



Step 8b: Upload supporting documents related to the course.

Upload supporting documents in the 
format of JPEG/ JPG/ PDF/ PNG. Each 

file size should be less than 3 MB.



Step 8c: If your bank details are not auto-filled by the system, 

please input all mandatory fields.

Upload bank statement or cover page 
of bank book containing account 
number & name in the format of 

JPEG/ JPG/ PDF/ PNG. File size should 
be less than 3 MB.

Click on “ ” to 
proceed to Preview 

page.



Step 8d: If the bank details are auto-filled, please check the 

details are correct. Click on “       ” if you wish to update the details.

Click on “ ” to 
proceed to Preview 

page.

Click on “             ” to 
change the auto-filled 

bank account information.



Step 8e: Check all information displayed on the preview page to 

ensure it is accurate. Read the Terms and Conditions displayed at 

the bottom of the Preview page and check on the box to agree. 

Click on “           ” button to submit the application.

Click on “                ” to 
proceed to submit the 

application. important note: 
you will not be able to modify 
the details after submission.

Click on “                ” 
to abort the UTAP 

application.

Click on “ ” to edit 
any information you 
previously inputted.



Upon successful submission, an acknowledgment message will be 

displayed on the screen. Please take note of the Application ID 

generated for you. This will be the reference ID for this UTAP 

Application you have just submitted.



How do you check 

your UTAP balance 

and application 

history?



Step 1: Go to https://www.ntuc.org.sg.

https://www.ntuc.org.sg/wps/portal/up2/home


Step 2: After login, mouse-hover the “Arrow” icon and click on        

“                    ” link.

Move your cursor on 
the Arrow icon to 
open the menu.

Click on 
“                           ” 

in the menu 



Step 3: List of UTAP Applications that you have applied previously 

will be displayed in Application History table.

This is your remaining 
UTAP Balance for the 

current year.
Click on the “+” 

symbol to see your 
UTAP Application 

records



Step 4: You can see your UTAP balance displayed on the 

e-Statement page. UTAP Balance is the remaining credit that you 

can utilize on current year.

Click on the 
Application ID to view 
the application details.



Membership Enquiries:

• Live Chat or Online FAQ at https://www.ntuc.org.sg

• Write-in to us at https://www.ntuc.org.sg/wps/portal/up2/home/feedback

• Membership Hotline: 6213 8008
(Monday - Friday 9.00am to 5.30pm and Saturday 9.00am to 12.30pm)

Ordinary Branch members can contact your respective union for assistance.

Course Funding Enquiries:

• Email: UTAP@e2i.com.sg

Counter Appointment-only Requests

NTUC Member’s Hub: One Marina Boulevard, #B1-03, Singapore 018989, are 

available by appointments only.

Please call our hotline at 6213 8008 for NTUC membership assistance. Should you 

prefer our assistance in person, you may contact our hotline to request for an 

appointment. You will receive an SMS upon confirmation of the appointment at our 

Member's Hub.

Thank you.

For more information, please contact 

https://www.ntuc.org.sg/wps/portal/up2/home/membership
https://www.ntuc.org.sg/wps/portal/up2/home/membership/faq
mailto:UTAP@e2i.com.sg

